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What is My School Alerts

ÅA selective mass notification system that empowers schools to 
send time-sensitive messages to students, parents, faculty 
and staff ςwherever they are located. 

ÅPowerful Messaging Platform 
ïA secure solution that enables your school to provide students, 

parents and faculty with immediate alerts youdeem relevant to send

ïThe school is in Control of what/when messages are sent

ïThe user is in Control of how/when to receive the message

Phone, text, email, instant message, desktop and more, 
all at your fingertips 

no other solution is as friendly, as easy to use and free  



How Can It Be FREE?

ÅWe have technology assets we can put to use 

ÅWe have a core value to help give back to the community

ÅWe partnered with AI Life and i-SAFE.org

ÅOur business model is monetizing alerts, reminders and 
notifications offered on our core site via advertising within 
messages* or alternatively invite willing parents to support 
the service via donation

* No ads on our emergency school alerts



Getting Started

Setup an account online
ÅNo software to download or install

ÅNo hardware to purchase

1. Invite your school community to opt-in 
ÅSend from your list or upload to our application

ÅSubscribers self-administer their accounts 

2. Easily create messages and send 
ÅAutomatically send via the channels the user selected

ÅMultiple language delivery via WorldLingo translations

The following slides will guide you on the easy steps to set up your 
administrative account  and start sending alerts



Step 1 ςGo to Alerts.com

Administrator can click 

in two places to get to 

MySchoolAlerts home 

page



Step 2 ςMySchoolAlerts Home Page

Admin clicks ñget 

started nowò



Step 3 ςSelect Your School

Admin selects state and 

school from drop down box

Tip 

ÅType name of school slowly

If you donôt find your school 

please reach out so we can 

add it

(myschoolalerts@alerts.com) 



Step 4 ςSelect School Admin to Register

Admin selects ñSchool 

Administratorò



Step 5 ςNew Login Info

Admin enters email and 

password to create new 

account

or log in 

using your existing 

account 



Step 6 ςAdmin Enters School Info

Fill in all required fields 

include admin name, 

address, email, phone



Step 7 ςAdd Parents, Students, Staff 
Ą Three Methods

1. Send emails to parents, 

students, and staff with 

link asking them to join

2. Add HTML Link and 

button on your school 

home page

3. Upload users 

emails (preferred)

Tips:

ÅOne group at a time

ÅMax 200 users at once

ÅLet the application run

We welcome assisting 

you for large lists



Step 8 ςView Members

Once uploaded, you 

can view member info 

and their delivery 

channel status



Step 9 ςCreate an Alert

1. Fill in Subject and 

Message for email

2. Fill in a 120 character 

message for SMS (i.e. 

text message) which 

is converted as text-

to-voice for voice calls

3. Designate who to send 

to such as either Parent, 

Teacher, Student or all

4. Select Normal or 

Emergency (sent 

IMMEDIATELY)

Tip

ÅAvoid sending messages very 

late at night or too early in the 

morning



Step 10 ςPreview and Send

Click Send

Make sure all settings 

are as you wish.  

Remember, emergency 

are sent immediately to 

all channels a user has 

enabled.



Note ςEmergency vs. Normal

Å ¢ƘŜ ƛƭƭǳǎǘǊŀǘƛƻƴ ōŜƭƻǿ ǎǳƳƳŀǊƛȊŜ ά²Ƙŀǘ ƘŀǇǇŜƴǎ ǿƘŜƴ L ǇǊŜǎǎ {9b5έΦ  
5ƻƴΩǘ ŎǊŜŀǘŜ ǳƴƘŀǇǇȅ ǇŀǊŜƴǘǎ ǿŀƪƛƴƎ ǘƘŜƳ ǳǇ ƛƴ ǘƘŜ ƳƛŘŘƭŜ ƻŦ ǘƘŜ ƴƛƎƘǘΗΦ  
Understanding the difference between Emergency and Normal is key.

ï Emergency messages are sent to email + ALLthe delivery channels a user has 
authenticated as we want to make sure users get your message.  They are sent 
Laa95L!¢9[¸ϝΦ  LŦ ȅƻǳ ǎŜƴŘ ŀ ƳŜǎǎŀƎŜ ŀǘ aƛŘƴƛƎƘǘΣ ǘƘŀǘΩǎ ǿƘŜƴ ǘƘŜ ǇƘƻƴŜǎ ǿƛƭƭ ǊƛƴƎΧ

ï Normal messages are sent based on how users have configured the delivery of their 
ŀƭŜǊǘΦ  LŦ ǘƘŜȅ ŀǎƪŜŘ ŦƻǊ άLƳƳŜŘƛŀǘŜƭȅέ ǘƘŜƴ ǘƘŀǘΩǎ ǿƘŜƴ ǘƘŜȅ ǿƛƭƭ ƎŜǘ ƛǘΦ

* ²Ŝ ŀǊŜ ǿƻǊƪƛƴƎ ƻƴ ŀ άǎŎƘŜŘǳƭŜǊέ ǎƻ ȅƻǳ Ŏŀƴ ǇǊŜǇŀǊŜŘ ȅƻǳǊ ƳŜǎǎŀƎŜ ŀ aƛŘƴƛƎƘǘ ŀƴŘ ƘŀǾŜ ƛǘ ǎŜƴǘ ŀǘ ŀ ǎǇŜŎƛŦƛŎ ǘƛƳŜ ςQ1 2009
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Regardless of how the alert 

widget was configured, users 

will receive messages on ALL 

authenticated channels



Step 11 ςView Message History

Place cursor over the message and view content sent


